
Access to the portal is via the following link: https://www.relief4sa.co.za also accessible via 

scanning the QR code. To scan the QR code, simply use the camera on your smart phone 

to view the QR code, and you will be directed to the portal via the link above. The portal 

doesn’t require the uploading of documents or pictures and therefore uses  little data.  If 

you have trouble accessing the portal, a call centre operator will assist you. The call centre 

number is 080 006 0085 and is available from 08:00 to 17:00 weekdays.  

FAQ

BUSINESS LOSS
REGISTRATION 
PORTAL

HOW DO I  ACCESS  THE LOSS REGISTRATION PORTAL?

HOW LONG WILL THE LOSS REGISTRATION PORTAL BE OPEN FOR AFFECTED 

BUSINESSES TO REGISTER?

The portal and call centre will remain open until Thursday 30 September 2021 at 17:00. 

Let’s grow South Africa together

https://www.relief4sa.co.za to access Business Loss Registration Portal.
The call centre number:  080 006 0085

Access to the portal is via the following link: https://www.relief4sa.co.za also accessible via scanning the QR code. To scan 
the QR code, simply use the camera on your smart phone to view the QR code, and you will be directed to the portal via 

the link above. The portal doesn’t require the uploading of documents or pictures and therefore uses little data. If you 
have trouble accessing the portal, a call centre operator will assist you. The call centre number is 080 006 0085 and is 

available from 08:00 to 17:00 weekdays (but not on public holidays).


